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THUIIOBBIE IIPABUJIA BHYTPEHHEI'O PACIIOPS KA
A naunenToB PenepanbHoro 61 HKETHOrO yupexaenus Lientp peaGunuranum « TymanusIiiy
DoHza counansHoOro ctpaxosanus Poccuiickoit Denepaunn

1. O6mue moroskeHus

1.1. TlpaBuna BEHYTpeHHETO paclopsanka s manueHToB  DesepanbHOrO  OIOMKETHOTO
yapexnennit Llentp peabunuranun «Tymanmbii DoH/Ia COLMANBHOrO cTpaxoBauus PoccHiickoit
OQenepanuy  (nasee COOTBETCTBEHHO lpasuna, Llentp, Donn) seisioTCs OpraHu3aruoHHO-
TIPaBOBBIM JIOKYMEHTOM, YTBEPIKIAEMBIM [IPUKA30M PYKOBOIHTES Llentpa, u pernameHTHpyOMIM
[IOBCACHHE TpakJaH, HAXOMSIIMXCH HA JICYEHHH B Lentpe (manee - maumentsr), a TakKe HHLIE
BOTIPOCEL, BO3HHMKAIONIME MEX/y NAlHEHTOM (CONPOBOKIAIOMMM ero nmunoM) u llentpoMm, n
PacIIpOCTPaHAIOTCS Ha BCE CTPYKTYPHBIE MoApasenenus Llentpa.

1.2. Tensio macrosmux Ipasun sesercs pealii3anus Ipas NalKeHTa, CoO3JaHue
OaronpUsTHEIX yCIOBHH I IIOJTy4CHHS TALUEHTOM CBOEBPEMEHHON MEeIUIIMHCKOI ITOMOLIIH,
TIOBLIIICHHE Ka4eCTBA M OE301aCHOCTH MeIHIMHCKOM JesTeIbHOCTH, cobmoieHre 061IECTBEHHOTO
TOpA/IKa, NPENYNPEXACHHE H [PECEYCHHE TePPOPUCTHYECKOH ACATEIBHOCTH, HHBIX MPECTYIUICHU
H aIMAHHCTPATUBHBIX IIPaBOHAPYINEHUH, COBMIONeHHe CaHUTapHO-3IHACMHOJIOTHYECKOTO PeKUMA,
cobroeRue BpayeGHOI TaltHbI, 3aIHTEI TICpCOHAJIBHBIX IAHHBIX ManueHToB Llentpa.

1.3. Hactosmme Ilpapmna pa3paGoTambl B COOTBETCTBHH ¢ Koncrurynueii Poccnitckoit
@enepanun, [paxkIaHCKEM — KOIEKCOM Poccmiickolt  ®enepanun, YromoBHBIM KOJIEKCOM
Poccniickoit  ®enepanmu, KomekcoM  Pocciickoit Qczepanuy 00 aIMUHUCTPATHBHBIX
IIpaBOHapymeHuax, Oe/iepanbHBIMU 3aKOHAMH POCCHITCKOIT @enepanuu: ot 21.11.201 1 Ne323-d3
«O6 0CHOBaX OXpaHEI 3/I0POBbSI rpaxcnan B Poceniickoit @enepanuuy», ot 07.02.1992  No2300-]
«O sammre Hpa noTpeGuTeneity, or 06.03.2006 No 35-®3 «O MPOTUBOAEHCTBHH TEPPOPU3MY», OT
25.12.2008 Ne 273-®3 «O mnportuBoaeifcTBEM Koppynuuu», or 27.07.2006 Nel52-®3 «O
NICPCOHANTBHBIX  NAHHBIX», 0T 29.11.2010 Ne 326-®3 «O6 ob6s3aTenEOM MEIHMIMHCKOM
CTpaxoBahHuu rpaxian B Poccuiickoit ®enmepamuuy, ot 02.05.2006 Ne 59-d3 «O TIOpsIIKe
pacemotpennust obpamenuii rpaxian Poceniickoit ®enepaumm», ot 18.07.2006 No 109-@3 «O
MHIPALHOHHOM Y4€Te MHOCTPAHHBIX IPAXKIaH U UL 6e3 rpakiancTsa B POCCHHCKOI Qenepanuny,
or 22.11.1995 Ne 171 -®3 «O TOCYNIAPCTBCHHOM pErylTMpOBaHHHM IPOU3BOJCTBA M 06OpOTA
STHIIOBOTO  CIIHPTA, AaNKOTOJBHOH H  CIMpTOCOIepIamieit MNPOAYKIMH ¥ 00 OrpaHWYeHHH
nOTpeONenns (pacluTHs) aIKOroIbHOIN oponykuum», ot 23.02.2013 Nel5-®3 «06 oxpaHe
3M0pOBbA IPXKIAH O BO3NCHCTBHS OKPYKAIOWIEro TabayHOro ABIMa M TOC/IEICTBHUIL notpebiaeHus
Tabaka»; nocranoseHusME [IpaBuTenseTBa Poccriickoii O@enepanun: ot 09.10.2015 Ne 1085 «06
yTBepKAeHNH [IpaBMIT MpefoCTaBIeHUsT OCTHHHYHBIX yeayr B Poccuiickoit ®enepamuu», ot
04.10.2012 Ne1006 «O6 yrBepskaeHnn [IpaBun mpenocrapnenus MegunUHCKIMY OpraHu3alusIMH
TUIaTHBIX MEAUIUHCKHX yermyr», oT 17.07.1995 No713 «O6 yrBepxaenuu [Ipasun perucrpanuu u
CHATUA rpakaaH Poccuiickoit ®enepaumu ¢ PETHCTPALIHOHHOrO y4eTa 10 MecTy mpeGhbIBaHHS U 10 MecTy
KMTENIECTBA B Mpenienax Poccuiickoit ®enepanyy u NEPevHs JIMLL, OTBETCTBEHHBIX 3a [IPHEM H



Nepcliady B OpraHbl PErHCTPALIHOHHOIO yYeTa AOKYMEHTOB Ul PErHCTPALHU M CHATHS C
PCTHCTPAlMOHHOTO yueTa rpaxkaan Poccuitckoii Dejepauuu 1o MecTy npebbBanus u o
MECTY XKUTENbCTBA B npenaenax Poccutickoii Genepamu», or 15.01.2007Ne9 «O opsiike
OCYIUCCTB/ICHHS MUTPALOHHOTO YYeTa MHOCTPAHHBIX TPa’kaaH u JuL OCT rpa</[aHCTBA B
Poccuiickoit deneparmmy; TpukasaMu MHHHCTEPCTBa 3APaBOOXPAHEHHSA M COLMATBHOLO
passuTH Poccuiickoit ®enepauun: or 23.04.2012 Ne 390 «O0 ytBepxknaennu Ilepeyns
OTNPEACICHHBIX BHUIOB MEIUIIMHCKIX BMCIIATCTIECTB, HA KOTOpBIE TIpaKIaHE JaoT
MHGOPMHUPOBaHHOE 100pOBOIBHOE  coryacue IpH BEIOOpE Bpaya W MeIMIIMHCKOI
OPTaHM3aLUU IS MOJIY9CHUS IIEPBUYHON MEIUKO-CaHUTApHON oMoy, ot 22.11.2004
IML> 256 «O Ilopsinke memmumHCKOrO 0TOOpa M HANpPaBIeHUA GOIBHBIX Ia CaHaTOPHO-
KYPOPTHOC JI€YeHHE»; mpHKa3zaMu Munncrepcrea 3ApaBoOXpaHeHusi Poccuiickoii
Denepanyi:or 20.12.2012  Nel177u «O06 YTBEPXKIACHHH ropsiiKa Ja4n
MH(OPMUPOBAHHOTO TOGPOBOIBHOIO COMIACHS Ha MEIMIMHCKOE BMEIIATEIBCTBO U OTKA3a
OT MEIMIHUHCKOIO BMEMIATEILCTBA B OTHOIIEHUH ONpENEICHHBIX BUAOB MEIUIIMHCKIX
BMCHIATE/ILCTB, (OPM HH(GOPMHUPOBAHHOIO 100pOBOJILHOTO coriiacus Ha MEIIULUHCKOE
BMEIIATEILCTBO M (OPM OTKa3a OT MeaUIIMHCKOIO BMeIIaTesnbeTBa», or 05.05.2016 No
279 «O6 yTBepxIeHHH TIOpAZIKa  OPraHM3aliU  CaHATOPHO-KYPOPTHOIO JICUYCHUSAY;
HOPMAaTHBHEIMU aKTaMH DOH/Ia M HHBIMH HOPMATHBHBIMI AKTAM 1.

1.4. Cobmonenue IlpaBun sBISIeTCS 0653aTENBHBIM AJIA BCEX MAIIMCHTOB B MEPHOJ UX
HAXOXN/ICHUA HA KypcOBOM JeueHud B  LleHTpe, TIOTyYCHUS MENMUIMHCKOM MOMOIu B
aMOYJIaTOPHEIX yCJTOBHAX WMIH oOpamieHns 3a MeIUIUHCKOl IIOMOIIBIO Ha INTATHOMH
OCHOBE, 1151 CONIPOBOXKNAOIINX JIHII, A TAKKE [TOCCTUTENEH IlenTpa.

1.5. TpaBuna BryTpennero pacriopsika Ui allMeHTOB BKIIIOYAIOT:

-[IOPAZIOK O0palleHUs MaueHTa B Ienrpe

-HpaBa U 00S13aHHOCTH NalKenTa;

- TIPaBUJIA [TOBE/ICHHS ITAlIHEHTOR;

~HOPAIOK MPEIOCTABICHUS HHPOPMALIMH O COCTOSHUM 3JI0POBBS ALIMEHTA;

-HOPSMIOK BBITAYH CTIPABOK, BBIMUCOK M3 MEIHIIMHCKOI JAOKYMEHTAlM IMAalUEeHTy WU
UHBIM JIUIaM;

- NOPANOK pa3spelIeHHs KOHDIUKTHBIX CUTYAIMii Mex 1y nanuenTom u Llentpom;

- rpacux paGots! L{eHTpa ¥ ero J0KHOCTHEIX JIMIL;

- MH(OpManus o MOpsiKe OKA3aHMs [UIATHEIX MEIMUMHCKHX YCIyT B L{enTpe;

- 3aKITIOYHTENILHBIE TTOJI0KEHUS.

1.6. Hacrosiue TIlpasuna PasMCLIAIOTCA Ha HH(OOPMALMOHHBIX CTEHIaX Ilentpa B
AOCTYIHBIX JUIS MAIIMEHTOB MECTAX, a TAKXKE Ha O(UIMAIEHOM caiiTe [enrpa.

2. Tlopsimok o0pameHuyn nammenTa B llenTp
2.1. OdopmieHue IIAIUEHTOB, OOpaTUBIIUXCS B Llentp 3a nomyuenuem KYPCOBOTO

JICUCHUA 110 MEIUIMHCKONM peabwiuranuu wu CaHaTOPHO-KYPOPTHOMY  JIEYEHMIO,
OCYIIECTBIIAETCS a/IMHHACTPATOPOM (perucrparopom) Llentpa [IPA JIMYHOM 00pallieHHH.
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2.2. B cmyyae obparenus TPXKIAH 10 9KCTPEHHBIM [10KA3aHUAM nepconan [lentpa
IIPHHHMAET MEPBI K OKA3aHHIO Heo0XoauMoii MCIHULIMHCKOMI IIOMOIIIH.

2.3. B cnyuae obpamenus s Ientp nanmenToB, B orHOmeHHY KOTOPBIX HMEKOTCS
AOCTATOYHBIC OCHOBAHMS II0JIAraTh, YTO BPCA MX 310POBBIO NpPUYHHEH B pe3yibTare
[IPOTHBOIIPaBHBIX JeHCTBHI, [{eHTp OIICPAaTUBHO NEPENAcT CBENCHHUS B TEPPUTOPUAIIBLHEI
opran Munucrepcrpa BHYTPCHHHUX Jen1 Poccuiickoii Denepanuu.

24. B cmyuae obpamenns s Ientp nammenta ¢ MOJO3PCHUEM Ha HMH(EKIMOHHOe
3a00JI€BaHNEe MM yCTAHOBITeHHS NICPBUYHOTO  IMaTHO3a MH(EKIIMOHHOIO 3a0051eBaHus,
TIAMEHT HEMEUIEHHO HamNpaBIIsieTcs B HHQEKIMOHHOE MeIUIMHCKOe YUpexKIeHue.

2.5. Ilpm odbopmireHnn B LlenTp mnamment o6s3an NPEIOCTABUTL  JOKYMEHT,
YAOCTOBEPAIOIIUA  JINYHOCTE (macrmopr), ACHCTBYIOIMH  TOMHC  0Bs3aTeBHOrO
MC/IMLMHCKOIO CTPaXxOBaHMs, IMyTEBKY Ha CaHaTOPHO-KYPOPTHOE JieyeHue, CaHaTOpPHO-
KYPOPTHYIO KapTy, CBHJETEIIBCTBO O POKACHHH (W15 nereit B Bospacte 10 14 JICT), CIPaBKy
Bpada-niematpa WiM Bpaya-3MHAEMHOTOra 06 OTCYTCTBHM KOHTAaKTa ¢ OOJBHBIMU
MHOEKIMOHHBIMY  3a60/TeBAHUIM (1 mereit B Bo3pacre 10 14 1ner), noKymeHTHI,
TIOATBEPKIAOINE 3aKOHHOE IIPe/ICTABATEIBCTBO MM POICTBO C HECOBEPIIEHHOIETHUMH.

[Tannenr, ABJIAIONIAACS 3aCTpaxXOBaHHBIM  JIMIIOM, nocrynaromuii B Ilentp Ha
MEINIUHCKYI0O  peabWiuTaluio B IIEPUOJT  BpPEMEHHOI HETPyA0Cnoco0HOCTH,
MPENOCTABIIACT: NOKYMEHT, YAOCTOBEPSIOMMI THIHOCTE (macriopr), meitcTBYrOUMI MOMHC
00s3aTeILHOT0  MEHITHECKOrO CTPaxXOBaHMs, HAIpPAaBIEHHE HA OKA3aHHE yeIyr mo
MEIMIINHCKON  peabuiInTanum, BBIINCKY W3 MEIMUMHCKON  KapTbl, IKCIEPTH3(bI)
peamecTByomei ( ux) srana(oB) Jevenus c Pe3yJIbTaTaMu TONOJIHUTENBHBIX KIMHUKO-
AUArHOCTHYECKUX MCCIIeIOBAHUI, JINCTOK HETPYI0CIIOCOOHOCTH.

HHocTpanusle rpaxnane sacensiorcs B LlenTp B coorBercTBHM C TpeOOBaHUAMU
MUTPallMOHHOT0 3aKOHOIaTebeTBa Poccum, HMHocTpanHble rpaskaane 10KHbL MPENBSBUTH
[acropT, o(opmiIeHHYIO MHTPALlHOHHYIO KapTy, a TakKe B CIydvasx, IPEIyCMOTPEHHBIX
JCHCTBYIOINM MUIPAITHOHHEIM 3aKOHO/IaTeIbCTBOM, BU3Y.

ITyreBka Ha CaHaTOPHO-KYPOPTHOE JIEYCHHE TrapaHTHPyeT [IPUEM Ha JICYCHHE JIMIIa,
YKa3aHHOTO B IIyTeBKe. JlelieHue myTeBKw, pollaxka ¥ mepenavya ee JApyromy JHIy He
AOITYCKarOTCs.

2.6. VuuteiBas orcyrcreme B LlenTpe  Bo3MOXkHOCTH IPEIOCTABICHUS  YCIIyT
HAJUICKAIEro KayecTBa MajIONeTHUM NeTSM U HEOOXOMMOCTh COGIIIOAEHUS HHTEPECOB
APYTHX TMALMCHTOB, K NPOXKHBAHUIO NPUHUMAIOTCS BMecTe ¢ poauTeaMu (3aKOHHBIMU
NPENCTAaBUTEIISIMU) NeTH ¢ 4 (ueTrIpex) ner.

OtsercTBeHHOCTS 32 MH(QOPMHPOBAHHE HECOBEPIIEHHONETHIX /I 0 coOmoneHny umMu
HacTosumx IlpaBun Bo BpeMs HaxokIeHus B Llentpe Hecyr poaurenu (3aKOHHEBIE
NPE/ICTaBUTEIH ).

2.7. B perucrparype Lentpa npu neppuumom oOpallleHUH Ha NaNMEHTa 3aBOISTCS
COOTBETCTBYIOIINE yHUGUINPOBAHHEIE (GOpMEI  MenuIMHCKHIX KapT MalMeHTOB WuJjIu
JJICKTPOHHEIC NCTOPHH GOJIE3HH, B KOTOPBIE BHOCATCS CIICYIOIME CBEACHHUS O MALMEeHTe Ha
OCHOBAHHH  IOKYMEHTOB,  YIOCTOBEPSIOMMX JIMYHOCTE: Gammnmsa, wums, oryecTBoO
(momHOCTRIO), TON, fara POXKACHUS (4YMCIIO, MecsIl, rojl), aapec IOCTOSHHOH WM
BPEMEHHOMH peructpanmu no mecry KHTCIIBCTBA, CEPHS U HOMEp I1aclopTa, KEM W KOria
BbIIaH, HOMep TenedoHa, cepus u HOMEp Tionnca  00sA3aTENBHOIO  MEAMIUMHCKOIO



CTPaXOBaHMS.

Menununckas KapTa Ha pyku mamuenty He BBINIACTCS, a IEepeHOCHTCS perucTparopom B
KaOWHET Bpaya WM Ha MeIUIUHCKYI II0CT NIPOGHIIBHOTO OT/IEeIeHHUS [lenTpa

Meaummsckas kapra nanmenta JBIACTCS  COOCTBEHHOCTBIO YUpEKIEHNS W J0JDKHa
XpaHuThCs B IleHTpe. Pentrenonckue CHHMKH, Jpyrue pesyiabTaTsl o00CIeq0BaHMi
ABJIAIOTCA YaCTHIO MEIMIIMHCKOIN KapThl U XpaHATCS B Heil,

CaMOBOMBHBIH  BBIHOC MCIHIIMHCKOA KapTel u3 Llentpa 6es3 COIJIaCOBaHUA ¢
PYKOBOZICTBOM He Jonyckaercs.

2.8. Ilnanosas FOCINTANIU3ALNS HA MEIUIMHCKYIO peabunuranuoo win CaHaTOpPHO-
KYPOPTHOE JICYCHHE IPOBONTCS IIPH HATHYHH HE00X0IMMOro KoMILIeKTa JTOKYMEHTOB.

2.9. Hndopmammo o BPEMEHM mpHeMa Bpaueil, o BPEMCHH U MecTe mpuema
PyKoBoautenem LlenTpa u ero 3amecturensmu MalMEHT MOXKET MOYYHUTE B perucrparype B
YCTHOH ¢(opme, Ha MH(bOPMaIMOHHBIX CTCHIAX, DACHONOKEHHBIX B XOIE, a TakKe
oduImaIEHOM caifTe Llenrpa.

Z.10.. B PCTHCTPAaType NalMEHTy BBLITACTCH TANOH MK MPOM3BOMIUTCS  3aIlUCh B
C4HAaTOPHO-KYPOPTHOM KHIKKE yKasaHueM (amuiuu Bpaya, HOME€pa KaOuHeTa, maTel u
BPEMEHH SIBKY K JIeYaleMy Bpauy Ha 1pueM.

HampaBnenns wna AMarHOCTUYECKHE HCCIICAOBAHUA W MEJIMIIMHCKHE  IIpONEeqypBI
BBIIAIOTCS JIEYaIuM BpadyoM (pacrimchIBalOTCs B CaHAaTOPHO-KYPOPTHOMN KHHXKKeE).

2.11.  Tlpu opopmnennu TALACHTY BBIACTCS TANOH Ha MUTAHKE JUIS NIPEOCTaBICHHS B
CTOJIOBYIO € Mepenaveil MeUIUHCKOMH CECTPe NUETHYECKOIA,

2.12. Tlpuem mnanmenTos BpayaMu MPOBOJUTCS COMIACHO rpaduky. Bpau Brpase
IPEPBATE NIPUEM TAIIMEHTOB /IS OKA3AHMUS HEOTJIOKHOM IMOMOIIH.

Bxon B Bepxmeit onesxre B MEIHMIMHCKIE KaOUHETHI 3anpeImaeTcs B 1o6oe BpeMs roaa. B
OCCHHE-3UMHUH NEPUO MALKEHT 0/IKeH OCTaBJIATE BEPXHIOIO OJEKIY B rapaepobe (win
CHCIHMATIBLHO OTBEACHHOM MecTe).

2.13.  Tlpu nepsuumoMm TIOCCIICHNN JIEYalllero Bpaya MalMeHT JaeT CBoe [THCBMEHHOE
J106poBoIEHOE HHDOPMHpPOBaHHOE  corjache ma MCIMIIMHCKOE BMELIATENLCTBO B
COOTBETCTBHH C JEHCTBYIOLINM 3aKOHOIATEIbCTBOM

2.14. TloBTopHsIit TIPUEM TIALMCHTA OCYWIECTBISETCS B JEHb W BPEMS, Ha3HaYeHHOe
BpauoMm. HesiBka Ha nipwem B Hasnauennoe BPCMI SIBJIACTCS HAPYIICHUEM PEXKUMA.

2.15.  JImarnoctmyeckue CITYKOBI (KIIMHUKO-IMarHoCTHYeCcKas naboparopus,
OTACNIEHHE (DYHKIIMOHAIBHO} AHATHOCTHKH, PEHTICHONOTHYCCKNN KaGuHeT u Ip.)
NMPUHAMAIOT TIALMEHTOB [0 HAIpaBJIEHHIO JICHAINero Bpaya, O 4YeM INpeABAPUTENHHO
JCIIAeTCA 3aITUCh B CaHaTOPHO-KYPOPTHOI KHMIKKE.,

Hauuenram, nonygarommm TUIATHBIC YCTYTH, HEOOXOMMMO TPeI0CTaBHTE HarpasjieHue,
KaCCOBBIH Y€K, JOrOBOpP Ha OKa3aHMe YCIIYT.

2.16. B ciyuae Heo6X0MMMOCTH HalIpaB/IEHUS HA KOHCY/IbTAIMIO WU TOCITUTATU3ALIHIO
B IDYTUE MEIULUHCKHE OpraHU3alyy MAaUKMCHTY BBIIACTCS HATPaBIEHHE YCTAHOBJICHHOIO
o0pa3Ia u BeINMCKa 13 MEIUIMHCKOMN KapThl



MAIMCHTA C NIOAIKCBIO 3aAMECTHTEISI PYKOBOJIUTEJIS] entpa no Memmmuckoit vactu
(3aBexmyromero OTAC/ICHHEM, NI€XKYPHOTO Bpaya).
2.17. Brinucka NallHCHTOB, NPOLICAIIMX Kypc JIYeHHS B Lentpe, npousBoaurcs
CHEAHEBHO JICYAIHM BPAvYOM WM JI€KYPHEIM BPavuOM B BBIXOJHBIC U [TPa3THHUYHBIE TH.
2.18. Tlpu BEINHCKE malMeHTaM BBIIACTCH  HaJUIeKalle O(OPMIEHHBIN BBITHCHO
SMUKPHU3.

B nopsaxe, YCTaHOBJICHHOM  3aKOHOJATEILCTBOM Poccuiickoit Denepanuuy,
[IAMEHTaM Ha Clly4ail BpeMeHHOI HETPYOCIIOCOOHOCTH  MpO/TeBaeTCs JTHCTOK- He
TPYAOCTIOCOOHOCTH .

2.19. Menunusckas KapTa IalueHTa 1ociie BHIMUCKH 0QOPMISIETCS M CIAeTCs B apXWB.
2.20. Ilpw BeImuCKe U3 Hentpa nauuenty ueo6xommmo:

- CHaTk UMCIOIMICS TUETHYECKUI TaJIOH HA [TUTAHKE aIMUHHCTPATOPY;

- BEPHYTL MMywiecTBo IleHTpa, B3STOE B NMpOKAaT, B TOM 9mciTe KHUTH u3 Gubinorexu

Lentpa;
- CHaTh KIOYH OT HOMEpa aJIMUHHCTPATOpYy.

2.21. OxaszaHue IUIATHBIX MCIMIMHCKHX yenyr Ha Oase Llentpa OCYLIECTBIISACTCA B
COOTBETCTBUM ¢ mocTaHOBICHUEM [IpaBuTenscTBa Poccuiickoi ®enepanun ot 04.10.2012
Ne 1006 «O6 yrBepxnenun IlpaBun mpenocrasienns memumuHCKIMH OpraHu3alusIMu
IUIATHBIX MEAUUMHCKUX YCITYT.

Wudopmanus o mepeyne BUIOB IUIaTHBIX MCIUIUHCKUX W IOPSIKE HX OKa3aHusi B
Ilentpe ykasana B pasierne 9 HacTosmux IIpaBUII.

2.22.  llenurp obecneunBaer KOH(HUICHIUATLHOCTE NEPCOHANILHBIX JAHHEIX MAIlHEHTOB
M 0e30macHOCTh IpH MX 06paboTke B COOTBETCTBH ¢ OenepatbHbIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O IIEPCOHAIbHBIX IAHHBIX).

3. Ilpasa u o6s3aHHOCTH MAIMEHTOR

[lanvent mnonssyercs Beemm npaBaMM U 00sd3aH CcoOMIOATH Bce 00s3aHHOCTH,

[IPEAyCMOTPEHHBIE 3aKOHOAATEILCTBOM Poccuiickoii Denepanun.
3.1. Ilpu oGpawmeHun 3a MeAUIMHCKOI [IOMOIIBIO M €€ IOMYYEHUH NALUEHT HMEeT

IIPaBO Ha:

3.1.1.  YBaxurensHoe u I'YMaHHOC OTHOLICHHE CO CTOPOHBI MEIUIIMHCKUX paboTHHKOB
U JIpYTUX JIHI, YYaCTBYIOIIUX B [IPEIOCTABIEHUH YCIIYT MaleHTaM.

3.1.2. Tlonyuenue MHQOpMAaIMK 0  paMwinM, UMeHH, OT4YecTBe, JO/KHOCTH U
KBaTU(DHUKALMK €ro JIeYalero Bpada M JIpyruX JIMIl, HEIOCPEJCTBEHHO YYacTBYIOLIMX B
OKa3aHHWH YCIIYT.

3.1.3.  O6cnenoBanme, jeyenwe u Haxoxnenue B Ilentpe B ycioBusx,
COOTBCTCTBYIOINMX CAHUTAPHO-THIHEHNIECKMM U TIPOTHBOATHAEMUYCCKIM TpeboBaHUsIM.



3.14.  Tlonyuenue meaHIHHCKOI IIOMOIIX B rapaHTUPOBAHHOM 00BEME U HaJlJIeXKalero
Ka4ecTBa B COOTBETCTBUM ¢ TpeGOBAHUAMY 3aKOHONATENLCTBA B Chepe 31paBooXpaHeHHs.

3.1.5.  O6neruenne mm YCTPaHCHUE «OCTPHIX» CUMIITOMOB, CBSA3AHHBIX C 3a0oieBaHnEM 1
(MIIM) MeMITMHCKIM BMCIIATE/ILCTBOM, JOCTYIHBIMY CIIOCOOAMMU I CpeJCTBaMH.

3.1.6.  TlepeBox K APYTOMY JIeHaleMy Bpauy ¢ paspelreHns 3aMecTuTe s PYKOBOJHUTEIS
Ienrpa no MeaumuncKoi wacTy wm PYKOBOZHTEILS CTPYKTYPHOTO MO/Ipa3ie/IeHus pu
COIIaCHH JIPYroro Bpaya.

3.1.7.  JToGpoBonbHOE HH(POPMUPOBAHHOE COTITacHe Ha MCIMIIMHCKOE BMEWIATEILCTBO B
COOTBETCTBHH C HOPMATHBHBIMU aKTAMH.

3.1.8.  Otka3 ot oka3auus (pekpalenne) MeUIHACKOl ITIOMOIIH, 32 UCKITIOUYEHHEM
CILy4acB, IpelyCMOTPEHHBIMA HOPMATHBHBIMU AKTAMIL.

3.1.9. OGpamrenne ¢ xano6oii k AOJDKHOCTHBIM siuuam Llentpa, B 'ocynapcreennoe
YAPEKICHUE - PErHOHAIBHOE OT/ieneHue Doma COLIHAIPHOI'O CTPaXoBaHus (aajee
PervioHanbHoe otaenenue Ooupa), Do, WK HEbe OpraHel ¥ Cy1 B IOPSIJIKE,
YCTAHOBJICHHOM JICHCTBYIOIMM 3aKOHO[ATE/bCTBOM.

3.1:10. Coxpanenue [ICPCOHAIBHBIX CBEAECHUH, OTHOCAIIMXCS K MEIULIMHCKOI TaiiHe.
3.1.11. Ilonyyenue B AOCTYIIHOH JIUIS HEro (hopMe MoIHOI MH(OPMAIIMU O COCTOSHUH
CBOEI'O 30POBEA, IPUMEHAEMBIX METOAX AUATHOCTUKH I JICYCHHUA, a TaK)Ke Ha BEIOOP JTHIy,

KOTOPBIM MOXET OBITH Nepeiana HHpOpMAaIs o COCTOSIHMH €TO 3/I0POBB.

3.1.12. Pa3smemenve B HOMEPE COOTBETCTBYIOMIEH KOMMOPTHOCTH COrTACHO YCJIOBUSAM
AoroBopa (rmyreBkn). [lepecesenue B APYToi HOMEP JIOIMYCKACTCS TOIBKO C paspeuieHus
aIMUHHCTpaTopa.

3.2. Tauuent o6s3an:

3.2.1. Ilpu6rITh B Lentp B neus, ykasauusiii B ITYTEBKE.

Hocpounoe npubrrtue, a Tawke yObITHE HE TomycKatoTCes (3a HCKJIIOYE€HUEM 0COOBIX
ciyyaeB). [l marmenToB, sBisrommxes 3aCTpaXOBAaHHBIMH JIMLAMH, OCOGKIE CiTyqan,
Tpebylolue nepeHoca 1aTsl 3ae3a (BeIe3na) B L1eHTp, COrIacoBRIBAIOTCS C PErMOHATBHEBIM
otaenenuem Ponna.

JHu onosanuit e KOMIIEHCHPYIOTCS.

B cityuae nocpounoro orsesna us Lentpa nauuent 06s13an Hanmcats 3asBIICHUE HA UM
pykoBouTess Llentpa ¢ ykazauuem TIPHYMHBL JOCPOYHOTO BBIE3/IA, IIOCTABHUTH B H3BECTHOCTE
JICHAIero Bpava U €Ky pHOTro/yio aIMUHHUCTPATOpPa , MEAULIMHCKYIO CECTPY NaTaTHYIO
(moctoByo).

3.2.2.  CsoeBpemenHo 00paInarecst 3a MeUIHHCKO [IOMOIIbIO. DKCTpEeHHAs
MEIHIUHCKas IIOMOIIb OKA3BIBAETCS B [lentpe B kpyrnocyrounom pexume.

3.2.3. YBaXHUTENBHO OTHOCHTBCS K MCULIMHCKIM M IpyruM paGoTHukam LlenTpa,
YHACTBYIOIINM B OPraHU3AIHU M OKA3aHHH M€ THIHHCKO] [IOMOIIY U .CITYT, & TAKXKE YBAXKATH
IpaBa IpPYTrux MalyueHToB.

3.24. Ipencrasnsts aumy, OK43BIBAIOIIEMY MEIUIIMHCKYIO HOMOILb, H3BECTHYIO €My
AOCTOBCPHYI0O MH(OPMAaLIO O COCTOSHMH CBOEro 310pOBBS, B TOM 4Yucie o
IIPOTHBOIIOKA3aHKUAX K NPUMEHEHHUIO JICKAapCTBEHHBIX CPE/ICTB, A/IEPIUYECKUX PeaKiusx,
PAHEE TICPEHECCHHEIX M HACIIEICTBEHHBIX 3a00JIeBAHMSIX. CosnarenbHoe uckakenne
MH(OPMaLMKU O CBOEM 30POBBE MOXKCT OTPA3HTHLCSA HA NPABMIBHOCTH BBICTABILEMOrO
AHArHosa, Ha3HA4aeMOro JICYCHHS 1 NOBJINITD Ha OKUIAEMBIi pe3ybTar.



3.2.5. CBOEBpPEMEHHO U  TOUHO BBIMIOJIHATE  MEAMLMHCKUAE  [PENUCAHUS U
PCKOMEHTIALNY JI€YaIero Bpaya, B TOM YHCIIE 110 COOIHOIeHUIO PEXKHUMa U TUETEI.

3.2.6. Corpyannyarp ¢ JICHAIIM BpauyoM Ha BCeX OTallaX OKA3aHMS MeIHLUHCKOI
IIOMOIITH.

3.2.7. Odopmusats B YCTaHOBJICHHOM IOPAJIKE CBOH OTKA3 OT MONy4YeHHs HHpOpMaLHH
[IPOTHB CBOCH BOJH O COCTOSHUU 310pOBbA O pe3yibTatax 00CHENOBAHMS, HATHIHH
3aboseBaHus, MarHose u IIPOTHO3€, B TOM YHUCIIE B CIIyqasx HE6JIaroNpUATHOTrO MPOrHo3a
PasBUTHA 3a00J1¢BaHMs.

3.2.8. Ilpunmmars MCPbI K COXPAHEHHIO H YKPEIJIEHHIO CBOEr0 310POBBS.

3.2.9. Cobmonars npasuia BHYTPCHHEI O paclopsaka uis alueHTOR LlenTtpa.

3.2.10. BepexHO OTHOCHTBCS K uMmymectBy LlenTpa.

3a  mopuy (yrpary) uMmymecTBa  LleHTpa manmenTs HECYT  MaTepHalbHYIO
OTBETCTBEHHOCTh. CymMma ymep0a B3BICKUBaeTCs ¢ [IAMCHTOB B Kaccy Ilentpa mHa
OCHOBaHUH COCTAaB/ICHHOIO aKTa 0 mopye (yrpare) HMYIIECTBaA.

3a COXpaHHOCTh NEHHBIX Bemeill u ACHET, OCTaBJIEHHbIX 0e3 mpucMoTpa, LlenTp
OTBETCTBEHHOCTH HE I1ECET.

3.2.11. Cobmopnare CaHUTAPHO-3IM AEMUOIOTHIECKUI PEKHM.

3.2.12. Cobmonars [IPOITYCKHOU PEXUM, YCTAHOBJICHHbII B LlenTpe.

Kpynunora6aputhsie semmm (Gonee 150 cm cymmer TpeX U3MEPEHUH JIJINHEI,

LIHPOTEL, BLICOTEI) MOUIEIKAT BU3YaTbHOMY 0CMOTpY Ci1y:x60ii oxpans! [[enTpa.

IlapkoBka TpaHcropTHBIX CPCACTB IO/DKHA OCYIECTBIATHCS TOMBKO B CHENHAILHO
OTBCACHHBIX MecTaxX. [Ipu ycnoBMM Hammums mmwiaTHol MIApPKOBKU HA OXpaHsAeMoit
Teppuropun  IleHtpa, omiata npomssBomuTcs B COOTBCTCTBUU C  YTBEPIKIAECHHEIM
PykoBoymtenem Llentpom mpeiickypanTom Ha miaTHbe YCIIYTH.

3.2.13. Hcnonusts TPeOOBAHUSA  MOXKAPHONH Ge30macHOCTH, Ilpu obnapyxkenun
HCTOYHHKOB II0Kapa, MHBIX MCTOYHHMKOB, YIPOKAOIINX ob1uecTBeHHOM Ge3zonacHocTH,
[IALIHCHT JIOJDKEH HEMEIUIEHHO COOGIUTE 06 3TOM ACKYPHOMY aJMHMHHUCTPATOPY W/HIIH
HIEpCOHAaIY.

4. IlpaBnia noBegeHHsl MALMEHTOB

4.1. ITaumenram B nepuon npedbiBanus B Llentpe 3anpelaercs:
4.1.1. Haxoxutscs B BepxHei onexne, 6e3 cMeHHO# 00yBH (WM Gaxul) B MOMELICHHsX
IlenTpa.
4.1.2. Kyputs B 3maHmsx, TIOMCIICHUSX ¥ HA OXpaHAEMON TeppUTOpHH Llentpa, 3a
HCKIIFOUYCHUEM CNEIHAIBHO OTBEICHHEBIX MECT.
4.1.3. Pacnusatp CIMPTHBIC  HAIMTKH, yNOTPEOGIATh HAPKOTHYECKHe CpelcTBa,
TICHXOTPOITHBIE 1 TOKCUYECKHE BENECTBA 112 BCeii Teppuropuu [lenrpa
4.1.4. Tlpuaumars JICKAPCTBECHHBIC CPENICTBA, HE HA3HAYEHHDIC JICYAII[IM Bpa4yoM W/Wiu
0e3 ero corsacoBanus.
4.1.5. Hcnons3oBate B MMy TIPOAYKTHI MUTAHHUA, HE HPEedyCMOTPEHHbIE paluoHOM
IUTaHUA ¥/WIN HE COIIIACOBAHHbIE TYAIIHM BpayoMm.
4.1.6. Hcnoms3oBaTh CpeacTBa MOOMIIBHOM CBSI3H [TpH HaXOXK/ICHUH Ha [IPUEMe > Bpaua,
BO BPEM:I BBIIOJHEHHS| MEMIIMHCKIX TPOTIEyp, MaHUIYIAUH, 06cienoBaHuil.



4.1.7. TI'pomxko PasrOBapyBaTh, BKIIOYATh TEJEBU3OP U ayuoanmnaparypy Ha
MAKCHMAIIBHYIO IPOMKOCTE, MEIIATE THEBHOMY K HOYHOM} OTJBIXY JPYIHX MALHEHTOB,

4.1.8. Hrpars B asapTHbIE MI'PBI Ha TeppuTopuu [{eHTpa.

4.1.9. BrHocurs u3 HOMCPOB MSTKUH HHBEHTaph (IIOKphIBaa, IIOJIOTEHLA U Jp.).

4.1.10. Cobuparp Ha Teppuropun LIeHTpa pacTeHus, Tpags, SATOMBI, TPUOBI, XPaHUTD UX
B KOMHATaX WWiM ynorpe6asts (B memsx [IPENOTBPAIIEHUS] BOSMOKHBIX OTPaBICHHI K
AJUICPrUYECKHX PeaKIiuii).

4.1.11. Bpat OTpPOCTKM KOMHATHEIX H  YIMYHBIX PACTEHUM, IOPTUTL 3elCHbIE
HaCaXXeHUs, KITyMOBI.

4.1.12. Ilepemasatp kimoun ot HOMEPOB ITIOCTOPOHHUM JIHIIAM.

4.1.13. BBIHOCHTB TTOCY/TY ¥ FOTOBBIE Omona u3 o6enenHoro 3aa CTO0JIOBOH, Oapa.

4.1.14. Tlonb3oBaThcss  camoeanHEIMU WWIM  HeHCIpPaBHBIMU JICKTPUUYECKIUMU
pUOOpaMu, HEHCIIPAaBHOM caHTexXHHKOH. OG0 BCCX HCHCNPABHOCTAX MALMEHTHI JOJKHBI
HE3aMEUTNTE/ILHO U3BECTUTD JI€XKYPHBIiT [IEPCOHA.

4.1.15. Xpauuts B HOMCpax JIrKOBOCILIAMEHSIIOIMECH H B3PBHIBOOMACHELE BEIIIECTBA U
MaTepUakl.

4.1.16. TIpuBo3mTH ¢ c06OIi JIOMAIITHUX JKUBOTHEIX.

4.1.17. OcraBists 6e3 [IpUCMOTpa CHHbIE BEIUM, ACHBIH, THYHBIC BEIIH. 3anpermaercst
TporaTh OCTaBICHHBIC [IO/I03PUTEIIbHEIE TIpeaMeTE. OG0 Beex OCTaBJIEHHBIX €3 npucMorpa
IIpeIMETax, He Tporasi ux, COoOIaTh nepconaiy) Ienrpa.

4.1.18. JlaBaTe B3sTKH nepconany Ilenrpa, ocymectsisrs JICHCTBYS, KOTOpBIE MOTYT
BOCIIpHHUMAThCS nepcoHanoM LlenTpa kak obemanue wiy IPEUI0KEHHE Tauu B3ATKH.

4.2. HaxoxnmeHue uHBIX JMI,  KpPOME 3aKOHHBIX IPEJCTABUTENEH NAlUEHTOB W
COMPOBOXKIAIOLIMX JIHL, B J1e4eGHO-AHATHOCTUYECKIX KAOUHETAX AOITYCKaeTCs TOJIBKO ¢
PaspeIICHHS  Jleyallero Bpaya, 3a HCKIIOYEHHEM CAY4aeB,  IIPE1yCMOTPEHHBIX
JCHCTBYIOIMM 3aKOHO/ATEIHCTBOM.

4.3. Bo Bpems snumemmuii OCTPBIX  PECIIMPATOPHBIX BUPYCHBIX MH(EKIHiA (OPBHN)
PCKOMEHIYCTCS MCTIONB30BATh MHIMBUIYAIbHbIC CPEICTBA 3aUIUTEL: MapJIeBbI€ MM HHbIE
TIOBA3KH, MpEJHA3HAYEHHBIC JJI1 3alUTBl OT HHOEKINH, IepeaBaeMbIX BO3YIIHO
KaIreJbHBIM ITYTEM.

4.4. TlammeHr o6s3aH He3aMe UTUTENBHO M3BCCTUTbL CBOCTO JIEYalllero Bpaua o6
YXYIICHHN COCTOSHHUSA CBOErO 310POBBS. Ilpu orcyrcrBum newamero Bpaya Iiepejarb
ABHHYIO HHYOPMALMIO I€XKYPHOMY MEIMIIMHCKOMY TIE€pCOHAILY.

4.5. B llenTpe ycraHOBiIeH equHBbIii PacyYeTHBIH yac.

- 3aesn — 8.00 Tekymux CYTOK HO MECTHOMY BPEMEHH [aThl 3ae3/a (epBEIi neHs,
YKa3aHHBIH B ITyTeBKe/HAIIPABICHNHN);

- Bsresn- 20.00 rexymux CYTOK HO MCCTHOMY BPEMEHH [aThl BhIe3/a (I10C/IeIHUIT JICHB,
YKa3aHHBIH B IIyTeBKe/BBIMHCKe);

4.6. B cranmonapHeIx ormeneHmsx llentpa ycranasmuBaercs pachopsaiok AHA IS
naupenros. Cobmonenue pacropsaka mus, YCTAHOBJICHHOTO B OTHEJICHUAX, SBIISETCS
00s13aTeNIbHEIM 115 Beex ITAIMEHTOB U COIPOBOXJAIOLINX UX JIHII,

4.7. 3a Hapymenue pexuma, ClIy4an XyJTUraHucTsa, ynorpe6/eHus: CIUPTHBIX HAIHUTKOB,
HAPKOTHYCCKUX MIIM TOKCHYECKUX BEINECTB, CO3HATENLHOI nopun nmymectsa llentpa, a
TAlOKEe 33 NpeHaMepeHHOe HapylIeHHe HACTOSIHX IlpaBnn nmaument moxer GbITh



AOCpOYHO BEIMKCAH M3 LleHTpa ¢ cooTBeTCTBYIOMIEH OTMETKOM B GOMLHHYHOM THCTE W
BRILICHOM STIMKPH3€ U COOOIEHHEM B pernoHabHoe oTaeneHue Gona (IT0 MecTy BBIauu
TyTeBKW/HANIPABIEHNsT) U B MeAMLUMHCKYIO OpraHu3alyio, HAlPaBUBLIYIO IALUEHTa Ha
CaHATOPHO-KYPOPTHOE JICYCHUE HJIH MEAMIMHCKYIO peabuIHTALIIO.

VnopManys HO BBHINIEYKa3aHHBIM (akTaM B OTHOLICHHH HALUEHTOB, SBJIAIOLIMXCS
3aCTPaXOBAHHBIMH JINLAMH, HE3aME/UTMTENBHO IEPENACTCS B PerHOHAILHOE OTAC/ICHHE
®oH/1a, HANIPABUBIIIEE JAHHOTO NAIKCHTA (1 conpoBosxIaroLIEe ero JIUIE).

S. Mopsagok npegocraBiienus uHpopmanun
0 COCTOSTHHH 310POBbS NALIHEHTA

5.1. Tlopsanox npemocTaBieHus MHQOPMALMK O  COCTOSHHH 310pOBbSl  TAllMEHTAa
perynupyercs ®enepanbHbIM 3aKOHOM PoccHiicKoi @enepanun ot 21.11.2011 Ne 323-d3
«OG6 0CHOBax OXpaHbI 310POBbSA rpaxcaad B Poccuiickoit ®epeparumy.

5.2. Mrdopmanus o cocrosHum 310pOBbA NPEAOCTABIIACTCS TALUHEHTY JICYALINM BPavyoM,
3aBENYIOINM OTICICHUEM WIM MHBIMH JODKHOCTHBIMM JTHIIAMH Ilentpa B moctynHoit
dopme, cooTBeTCTBYMOMIE] TPeOOBAHUAM MEIMUMHCKOM STHKH H JCOHTONOIMM. Omna
AOJDKHA CONEpXKATh CBEICHHS O pe3y/IbTarax 00ClIe/I0BaHNs, HAIMYMU 3ab0JIeBaHM,
JINArHO3€ M INPOTHO3€, METOAAaX OOCIENOBAHUS M JICYCHHS, CBSI3AHHOM C HHUMH pHCKeE,
BO3MOJKHBIX BapHaHTaX MEIUIIMHCKOTO BMEIIATEILCTBA U HX IIOCTIEICTBUAX, O Pe3y/bTaTax
IIPOBEAICHHOTO JICYEHU S, @ TAKXKE O BO3MOYKHBIX OCIIOKHEHMUSX.

5.3. VHpopManms o cocTosHHU 3/I0POBBS MAIlMEHTa MOXKET COOOINATHCA YWIEHAM ero
CCMBH, €CITH MALMEHT He 3alpeTua coo6aTh UM 06 9TOM MM HA3HAUI JIMIIO0, KOTOpOMY
JOJDKHA OBITH IepeiaHa Takas nHbOopMmarms.

5.4. B orHOmeHHUu HECOBEPIICHHONICTHAX M JIMIl. IPU3HAHHBIX B YCTAHOBIEHHOM
3aKOHOM TOPSIIKE HEACECHOCOOHBIMH, MHPOPMALHA O COCTOSHUM 310pOBbs IAalUEHTa
IIPCNIOCTABIIACTCA MX 3aKOHHOMY IPEICTABUTENIO, HA OCHOBAHUU TTOATBEPKTAFOIIINX
ZIOKYMEHTOB 00 yCTAaHOBJICHHUH OIEKH (rmorneynTenbCTBa).

5.5. B cmydae orkasa maummenra ot MOJTYYCHUS HMHQOPMALMU O COCTOSHHH CBOEIO
3JI0pOBEA 00 3TOM JenaeTcs COOTBETCTBYIOIIAA 3AIIMCh B MEIMIMHCKON JI0KYMEHTAIINH,

5.6. Uudopmauus, coxepxkamascs B MCIMLIMHCKOH  JIOKYMEHTAIlUH, COCTaBIIsAET

BpaveOHyIO TallHy M MOXET MpPeJOCTABISATHCS 03 COrIacHs NAllUCHTa M €r0 3aKOHHBIX
NPCIACTaBUTEIICH TOJIBKO [0 OCHOBAHHUSM, TIPEyCMOTPEHHBIM 3aKOHO1aTELCTBOM.

6. IlopsiioK BBIZAYH CHPABOK, BLIMHCOK H3 MeJHUHHCKOMH
AOKYMEHTAUMH NAUHEHTY WM HHBIM JIHLAM

6.1. [Topsmok BBI/Ia4u JIOKYMEHTOB, YI0CTOBEPSIOLINX BPEMEHHYIO
HETPYIOCMOCOOHOCTB, a TaKXKe BBIMHCOK U3 MEIUIITHCKOI AOKYMEHTALIMH OCYIIECTBIAETCS
B COOTBETCTBHUHU C 3aKOHOJATEILCTBOM Poccuiickoii Denepanum.

6.2. Bompoc jumuTensHocTH KYpCOBOIO  JICUCHHSA  MAlMEHTOB,  SBJISIOLIMXCS
34CTPaXOBAHHBIMM JINIAMH, MOCTYNAKOUNMHE HA MEULMHCKYIO peabHIUTALMUIO B Neproj
BPEMEHHOH HETPY0CIIOCOOHOCTH, PEITaeTCs KOJIErHaibHO BpaueGHol komuccueii LlenTpa
(MyJIbTHANCHUITHHAPHOI peabWInTalvonHOl  Opurajgoil), ¢  JIUYHBIM y4yacTuem



TMPCACTAaBATEIS PETMOHANBHOTO oTAeneHns Ponma (wim PX 330YHOM COIJIACOBAHHUH).
3aKI0YEHNEM O KOJITeTHATEHOM PCUICHHH COOOMIAETCS NAIMERTY U MOAMHUCHIBACTCS BCEM
CTOPOHAMH.

6.3. IlanmenT umeem mpaso B [IPUCYTCTBUM JICYAIIEr'0 Bpaya HEIOCPEACTBEHHO
SHAKOMUTBCS € MEMUMHCKON JOKyMEHTALHEH, OTpaaroLiell COCTOSHUE ero 310POBbs, U
T0JIy4aTh pasbsCHEHUs KOHCYIbTALMH AaHHBIX JAPYTHMH CITCIMAMCTAMA.

[To mucemenHOMY 3asBTeHMIO MamuenTa CMy MPENOCTABIISIIOTCA KOMUH MEIUIMHCKUX
AIOKYMCHTOB, OTPaXaIOIUX COCTOAHHE €r0 3J0pOBbS, €CAH B HHUX He 3aTparuBaroTCs
HHTEPECEI TPEThEH CTOPOHBI.

6.4. Komun menmumuckux AOKYMEHTOB, CNDaBKM O nOJy4eHMH yciyr Llentpa u
BBIITUCKH U3 MEIMLUHCKAX KapT MPeI0CTABIISIOTCS aIMUHUCTpanuen [{enTpa B Teuenue 10
(mecstn) paGounx mmeii co qus, CJACIYIOLIEro 3a JHEM I0TyYEeHHs THCEMEHHOTO 3asB/ICHMUS
TallieH Ta.

6.5. Bblfaya MeIHUMHCKON TOKYMEHTAIINH MHEIM JIMLaM, KpOME IMaleHTOB (3aKOHHBIX
[IpE/ICTABUTENICH TNALMEHTOB) 3allpelleHa, 3a HCKIIOYeHUEeM CIIy4aeB, YCTaHOBJIECHHBIX
AEHCTBYIOIINM 3aKOHOIATEIECTBOM POCCHIICKO Denepanuu.

6.6. JlokymeHTamu, YAOCTOBEPSIOIMM (DakT npeGbIBanus u MIOJIYYEHHsT CaHATOPHO-
KypOpTHOro Jeuenus B LleHTpe ABIIAIOTCA: OTPHIBHON TATOH K yTeBKe (IIPH CaHATOPHO-
KypPOPTHOM JIEUECHUH), BBIIHCHOW SIMKpH3, ClpaBKa O CpokaxX mnpeObiBanusa B lentpe,
3aBepeHHas neyarsio L{enrpa.

7. Ilopsimok pa3spemenus KOH(IMKTHBIX CUTY UM
MexRay nauuentTom u llenrpom

7.1. B ciy4ae HecorIacHs alnenTa ¢ AHATHO30M, TAKTUKOH JICYEHHUS, OIPEIEISIEMBIX
JICHallM BpaioM, IIPOBOAUTCA KOMHCCHOHHBIN OCMOTp MaluenTa BpayeOHO KomuccHeil Bo
[JI4BE € 3aMECTUTEJIEM PYKOBOJUTEIS 110 MEIUIIMHCKON YaCTH IenTpa.

7.2. Ha 3acenanus BpaueGHOM KOMHECCHH Ilentpa mo paccMoTpenuIo CropHEIX Cllyyaes B
OTHOIICHUU NALIHEHTOB, ABJIAIOLIMXCS 3aCTPAXOBAHHBIMH JTHI[AMH, MOYKET GBITE IpUIJIalieH
NpeEaCTaBUTEIIL PErHOHAIEHOTO OTASJICHUS ‘:I)()H,I[a, HarpaBHBIICIO JaHHOI'O ralueHTa.

7.3. B ciyyae HapyuIeHus npaB MalMeHTa OH (ero 3aKOHHBI IIPeICTABUTEN) MOKET
oOparuthbes ¢ mperensueit (;kanoGoii) HETIOCPEICTBEHHO K pyKosoauTeo [lenTpa,
3aMECTHTEIIIO PYKOBOAMTEIA 110 MEMLMHCKOM YacT MM HHOMY AOIKHOCTHOMY nuity LlenTpa.

7.4. Tlopsmok paccMOTpeHuUs kKanob u oOpalenuii nanyenTa (ero 3aKOHHOro
TPE/ICTABHUTEIA) OCYILIECTBISIEMCS B COOTBETCTBHH C ACHCTBYIOIIMM 3aKOHOIATETECTBOM.

7.5. lluceMenHoe o6pammenue nanuenra (€ro 3aKOHHOr O Hpe/CTaBUTEs), KOTOpOE I101aeTcs
4epes npueMHyro Llentpa, momiexur o6s3areIbHOM PErUCTpaliy B YCTAHOBICHHOM ITOPSIKE.

JKanoba nonaercst B miucsMeHHOM BjIE: MEPBbIH SK3EMIIAP (MOTHHHHUK) CEKPETAPIO
(menonpoussoauTeNo) B npruemHyo L{eHTpa, a BTopoii sk3emmsp (Komms) ocTaeTcs Ha pyKax y

JIMLI, TIOJAIOIIEr0 KaI00y, Ha KOTOPEIIT IIPOCTABIIACTCS BXOAAIIMI HOMED U Jara.
~ JKano6a (TIpeTeHsus) TaKxke MOKET GBITh U3T0KEHA B KHUIe Kajlo0 U NPeUTOKEHHUH, KOTopast
XPAaHUTCS B IPUEMHOI (peructpatype) Llentpa, nuGo HarpaB/eHa Ha calT [[eHTpa B



'9ICKTPOHHOM BHIE.

Kuwnra xano6 u npeuroxenuii Beriaetos [TallHeHTaM 110 UX TPeOOBAHUIO, KPOME CIyYaeB
BOCTPEGOBAHNS €€ JINIAMHE, HAXOISIIUMICS B COCTOSHAL AJIKOT0JIbHOT'0, HAPKOTHYECKOTO HJIH
TOKCHYECKOIO OIbSIHEHHUS.

7.6. JIns onepaTHBHOrO [OTydeHHS OTBETA Ha XkKa00y (IpeTensuio) [alUeHTy
PEKOMEHJLyeTCsl OCTAaBUTH IIOMEP KOHTAKTHOTO TeTe(oHa my yKa3arhb CBOM IOYTOBBII ajpec, Ha
KOTOpBIii MalMeHTy OyaeT HAlIPABJICH OTBET I10 CYIUECTBY PACCMOTPEHHS 5KAT0GbI (mperensun).

7.7. Xanoba (mperensus) pacemarpuBaercs B TeyeHue 30 guHelt ¢ MOMenTa eé ITOJTYYEHUS
LlenTpom.

K paccmorpeniio xano6, mocrynusmmx ot MAUCHTOB, SIBJISIOIIMXCS 3aCTPAXOBAHHBIMU
JTULAMH, TIPUBJIEKAETCs (O4HO/3209HO) PETHOHATIBHOE OT/IC/ICHUE ®onja, HaNIpaBUBIIEE
JaHHOTO MalKeHTa.

Ha xano6y (npetensuio) orser B micMennom BUIC HANIPABIISIETCS MALHEHTY M0 [OYTeE 10
YKa3aHHOMY UM ajipecy Jn6o, 10 JKe/IaHHUIO TIALHUeHTa, MOKET GbITh BPYYEH €MY JIMYHO B
COTIACOBAHHOE BPEMHI.

I1a xanoly (nperensuro), PasMEIICHHYIO Ha caiite LlenTpa, oTBeT Hanpasisercs B
SJICKTPOHHOM BHJIE ITO a/IpeCy 3TE€KTPOHHOM MOYTHL, YKa3aHHOMY MallueHTOM.

7.8. Ilpn HenomyueHuu otsera Ha XKanoOy (npeTeHsuo) no uerevernu 30 Heii co JHS
perucTpanmu u6o B cirydae noaydeHus HEYJIOBIICTBOPUTEILHOTO OTBETA, a
TaloKe B CIOPHEIX Clly4asX MAaUMeHT (3aKOHHBI IPE/ICTaBUTEIIb) BMpaBe OOPATUTHCS ¢
Kanoboit B @OHI, HHBIE OpraHbl u CYAL B IOPSAKE, yCTAHOBJIEHHOM JEHCTBYIOMMM
3aKOHOJATE/ILCTBOM.

8. I'padux paGorsr LlenTpa 1 ero 10/KHOCTHEIX JIHI

8.1. I'padmk pabotsr Ilentpa u ero AomKHOCTHBIX Jiu OIIPEICIIATCS IpaBUIaMu
BHYTPCHHETO Tpyz0BOro pacnopaaka Llentpa ¢ yuerom OIPaHUYCHUH, YCTAHOBIIEHHBIX
TpynoBeim koniekcom Poceuiickoii Deneparyn.

8.2. Pexum paGotel I[eHTpa M ero JOJKHOCTHEIX JIMLL ONPEAC/IAT Bpems Hayalla M
OKOHYaHUS pabouero JHI (CMEHKI), a Takke paboune u BEIXOIHBIE JHHU, BpeMs 00e/1IeHHOro
1 NIpyTHX NEpEephIBOB, IOC/IE0BATEIBHOCTh YepeI0BaAHHS paboTel IO CMeHaM, a Takxke
paboyee Bpems JIOKHOCTHEIX JTHIL,

8.3. Ilpuem mnammenToB pykosoautenem lleHTpa WuIM ero samecTHTEIIMH
OCYINCCTBIIACTCS B YCTAHOBICHHBIE [THH U YaChl IIpHeMa.

- Undopmammo o BPEMEHH M MECTe IMpHemMa NalUeHTOB (mX NPe/ICTaBUTEIIEN)
PyKoBozuteneM LIeHTpa 1 ero 3aMecTHTEISIMU HAIHEHT MOsKeT TOJIYYHTb B PETHCTpAType
B YCTHOH (opMe u Harmsmno Ha MH()OPMALIMOHHBIX CTEeHIax [lentpa, a Taxke Ha
opunmansHOM caiite I{enTpa.

9. Undopmauus o nopsiake okazsanus mIaTHbIX
MeANUHHCKHX ycayr B LlenTpe

9.1. IlpaBo Ha oka3anme IUIATHEIX ME/IMIMHCKUX  yeayr B LleHTpe mpeaycMoTpeno
YcraBoM  yupexaenms, mammamem JULCH3UA  HAa  OCYWICCTBJICHHE  MEIULHHCKOM



ACATENBHOCTH. [InaTHEle MEIMUMHCKHE YCIYIH OKasblBAIOTCS B COOTBETCTBUU C
JEHCTBYIONIMM 3aKOHONATETBCTBOM H [lo0KkeHHeM 06 OKA3aHMM IUIATHEIX METUIUHCKUX
YCIIYT, YTBEPXKIEHHBIM PYKOBOAUTENEeM LleHTpa.

9.2. TlauueHTH, MONB3yIOIMECS  IUIATHBIMH ycayramy,  BrpaBe — Tpe0GoBarh
HMPENOCTABJIEHUS YCIIYT rapaHTHPOBAHHOIO 06beMa M HaUIEKALIEr0 Ka4yecTBa, CBEACHMUIT O
HAIMYHY JIMOCH3MA M CEPTH(QMKATOB CIIELHAINCTOB, OKA3BIBAIOIIMX ILIATHEIE YCIYTH B
LlenTpe.

9.3. Ilnatasle yciyru npefoCTABISIOTCS TOIBKO IpH COIIACUH ITALMEHTA, KOTOPBIN
NOJKEH OBITH YBENOMIIEH 06 3TOM NIPEIBAPUTEIILHO.

9.4. B coorBercTBMM € TpeGOBAaHHEM 3aKOHOIATEIHLCTBA B chepe OXpaHbl 30POBbS
rpaxnad B Poccuiickoii @ejiepalun 0 OKa3aHMS IUIATHBIX MEIUIMHCKIX yeiyr Llentp
3aKIIOYACT C TAMEHTOM IMCBMEHHBIN JOTOBOp Ha OKA3aHME IUIATHBIX MEIMIMHCKUX
YCIYT, yCTaHABINBAIOIIM IPABOBBIE OTHOIIEHHUS MEXY MALHEHTOM H Ientpom.

9.5, Ommara MeaMIMHCKMX YCIYr OCYINECTBIIACTCH IIAllMEHTOM B COOTBETCTBHUU C
3aKIOYaeMBIM  IOTOBOPOM M NPEHCKYPAHTOM 1IeH HAa  MeIUIIMHCKHE yCIyTH,
YTBEPIKAaeMbIM nipuka3om Llenrpa.

9.6. Omnara ycayr LleHTpa NpoM3BOAWTCS ¢ IIPUMEHEHUEM KOHTPOJIBHO-KACCOBBIX
allllapaToB C BbIaY€H KaCCOBOIO YeKa MALUEHTy Ha PYKH, U0 B GE3HATHIHOM
TIOpA/Ke Ha pacueTHBIN cueT LlenTpa. PacueTsl HaTMYHBIMK IeHEKHBIMHE CPEACTBaMHU ¢
nepconanoM LleHTpa, OKa3bIBAIOLIMM YCIIYTy, CTPOKO 3aIIPeLIeHbl.

9.7. llpu oOKa3aHWW mNaIMEeHTy IUIATHBIX YCIYr MEIMIHUHCKUM pabOTHUKOM. B
YCTaHOB/ICHHOM TIOPAZIKE, 3aOIHAETCS MEIULMHCKAs JOKYMEHTAIMd. Ilocie oKaszamms
IUIATHOM YCIIYI¥ MAMEHTy, 0 €ro JKEJIaHWIO, BBINAETCS MEIULMHCKOE 3aKTI0YeHHUE
YCTaHOBJICHHOH (hOPMEI.

9.8. Mupopmanust o miaTHBIX MeIMIMHCKHUX yclIyrax, OKa3bIBa€MbIX IIallMeHTaM, a
TAKOKE TOPANOK M YCIIOBHSl WX MPEIOCTABICHHUS DPa3MELIAIOTCS Ha MHOOPMAIOHHBIX
crenaax Llenrtpa u Ha oduumansHOM caiire Llentpa.

10. 3akar04nTebHBIE MOJIOKEHHS

10.1.  TManments! LleHTpa U CONPOBOXKAIONIME HX JIMIA JOKHE GBITE O3HaKOMJIEHBI ¢
IIpaBmiiamu BHyTpeHHero pacriopsaka Ui mauueHToB L{eHTpa.

10.2. @akT o3HaKOMIICHHS mNalWeHTa Llentpa ¢ IlpaBmnamu noarBepKaaeTcs IIyTeM
IPOCTAB/ICHUS. UM JIMYHOM IOANMCH B MEIMLIMHCKOH KapTe IMALMEHTa [OCie Oy YEHUS
HEOOXOIMMBIX PasbsCHEHHUI B YCTHOIi hOpMe, TaHHBIX JICYaIM BpauoM IlenTpa.

10.3. ITaumenTel, SBISIOLMECS 3aCTPAXOBAHHBIMU JMLAMH, ¥ COIIPOBOXJIAIOIINE JIHIA,
HanpasjsemMble B L[eHTp Ha caHATOPHO-KYPOPTHOE JI€UeHe, NePBOHAYAJIBHO JOJIKHEI OBITH
O3HaKOMJIEHb! ¢ IIpaBuiaMu B pervoHanbHOM oTaeneHnn Doxma IIPY BBIJaYe IyTEBKH Ha
CaHaTOpHO-KypopTHOE Jeuenue B Llentp. ®akt o3HakomiieHus ¢ I[IpaBunamu OTpakaeTcs B
OTPEIBHOM Kopemke ITamarku 3acrpaxoBaHHOMY HIly, HallpaBJICeHHOMY Ha CaHATOPHO-
KypopTHoe JiedeHue B Llentp (cormacuo dpopme Ipunoxenus 1 k IIpaBuiam).

10.4. IMaruentsl, spasrommecs 3aCTpaxOBaHHBIMH JIMI[AMH, ¥ CONPOBOXK/IAIOLINE JTHIIA.
HalpaBJisieMEle B LleHTp Ha MEIMIMHCKYIO peabGWINTalMIO B IIEPUOJL BPEMEHHOM
HETPY/I0CTIOCOOHOCTH, MePBOHAYANBHO MOJUKHBI OBITH O3HAKOMJICHBI C [IpaBuiamu npu



BBIIAYE  IIPENICTABUTENIEM  PErMOHAIBHOTO  OTIC/ICHIS Qonna  (peabunuranyonupM

MeHe/DKepoM) Hanpasnenus wa okazamue YCIyr IO MEIUIMHCKON peabHIuTaiuu

34aCTPaxoBaHHOMY JIMIlY IIOJyYHMBIIEMY HIOBPEIKACHUC 30POBbA BCIEACTBUE TSKEIOro

HECYAaCTHOrO Cily4as Ha NPOM3BOJCTBE, B [ICPHOT BPEMECHHON HETpPymOCIIOco6HOCTH B

PaMKax  BEINIOJIHEHHS TOCYJapCTBEHHOTO 3ajaHus. Daxy O3HaKomiieHus ¢ [IpaBuiamu

JIAaHHOTO JIMLA OTpakaercs B OTPBIBHOM Kopewke IlamaTky 3aCTpaxoBaHHOMY JIMIIY,

HAlIpABICHHOMY ~ Ha  MEIMIMHCKYIO peabmnmuranuio B IIEPUOA  BpPEMEHHOIT

HeTpyocnocobHocTH B Lentp (cornacuo dopwme [Mpunoxenns 2 k [IpaBuiam).

10.5. TTanwentsr (compoBoskparomme mx JIMIA), HAPYIIHBIINE HACTOSIIHE I[IpaBua,

HECYT OTBETCTBEHHOCTD B COOTBETCTBUM C 3aKOHOIATEIILCTBOM Poccuiickoit denepanmn,

10.6. Tlpu  nocpounom OTb€3ne  manMeHTa u3  IleHrtpa, mo HEYBAJKUTEILHBIM
[IDMUHAM, TAMEHT BO3MEINAeT Yueps, NpUYHHEHHDIH Llentpy mocpounsim pacTopkeHneM
AOTOBOpa, B pasMepe MNpsAMBIX 3aTpar, PaCCUMTAaHHBIX Ha | KOMKO-IEHEB, B 3aBHCHMOCTH OT
KATCrOpUM  HOMEpa, COIMacHO KalbKyJISIHN, Bosmeuwtenne ymep6a npoussomures IyTem
YACPXKaHUA NICHEXKHBIX cpeAcTB LleHTpom B cBOO [IOJIE3y IPU OKOHYATEIBHOM pacyere ¢
MAI[MEHTOM.

10.7 Tpu mocpounom orbesse Tanuenta u3 LleHTpa o yBakuTe bHEIM Npu4HuHaM (6oe3Hs/
CMEPTh OJIM3KOrO POJICTBEHHMKA, HATHUME IIPOTHBOIOKA3aHUU /U1 TAIbHEHIIEro JIeYeHus 1 np.)
[lentp obsa3yercs BosBpatuTs Ianuenty Hencnons3oBanmble 1eHEKHEE CPeACTBAa B MOJHOM
oObeMe, NPH YCIOBUM €C/IM OCHOBAHIS! JUIS yOBITHS TOATBEPKACHB! MHCHMEHHO (renerpamma,
[ACEMO, MEJI. 3aKIIIOYEHHE U IIp.), TAKHE J10KA3aTEILCTRA AOITYCTUMBI ¥ HE BBI3BIBAIOT COMHEHUI B
CBOE€H INOITHHHOCTH.

B ciaywae ve npenocrasienms YKA3aHHBIX JIOKYMEHTOB, B IMMCBMEHHOM BHJC WIIM, €CITH TaKue
JIOKAa3aTe/IbCTBA HEJOIYCTUMbI H/MIIM BBI3BIBAIOT COMHEHHS B HNOJIMHHOCTH, TPUMEHSIOTCS
yenosus 1. 10.6. nacrosiuux npasw.

10.8. He sBasercst u ne TIPU3HACTCA yBAXUTE/IBHOM NPUYMHOIM TpeGoBamue OTABIXAKOLIEro 0
BOSBPATE [ICHOIKHBIX CPE/ICTB B ITOJIHOM 06beMe (Ge3 ydera (aKTHYECKH MOHECEHHBIX pacxoi0B)
IIPH IOCPOYHOM OTBE€3/I€ B CJICACTBHE BBISBICHHEIX [IPOTHBOIIOKA3aHUIT K CAaHATOPHO-KYPOPTHOMY
JICICHHIO, €CIIM NPOXXUBAIOIUN MPHOBLT Ge3 CaHaTOpPHO-KYPOPTHOH KapThl M [POTUBOIIOKA3AHMS
ObLIM OGHAPYIKEHBI B X0J1€ [ICPBAHOTO 00C/IEI0BAHNS B CAHATOPHH.

10.9.B cnywae wnactymienus OOBEKTUBHBIX OGCTOSTEIBCTB, IIpH  KOTOPBIX Ha3HAYEHHOE
[IPOXKHBAIOIIEMY JICYCHHE CTAHOBHTCS MPOTHBOMOKA3AHHEIM (10 3aKJIIOYEHMIO JTeyariero Bpaua
canaropusi), LleHTp o6a3yercs [IDOM3BECTH BO3BPAT [EHEXHBIX CPEICTB, OMLIAYCHHLIX 3a
MCIULMHCKHE yCIYTH, B IIOJHOM 00BEME, TOJIBKO IIPU  yCIIOBHM, €CIM MPOKUBAIOIIMNA He
HaCTanBaeT Ha JOCPOYHOM paCTOPIKEHHH AIOTOBOpAa 10 yKa3saHHOW NpPHYHHE, MNPOZOJIKAS
IIpOXHBATh W NMUTAThCA B llenTtpe. B unbIx ClIydasx NPUMCHSIOTCA ycnoBus 1. 10.6. HacTosIIX
IIpaBwuu.

10.10. TIpn  mocpoynom oTwesze [lauuenra us Ilenrpa, mo HCYBAKUTCIIBHBIM MPUYUHAM B
nocinennue 2 (1Ba) OHA 33313 JeHEIKHBIE CPCACTBA, 3a HEHCIIONB30BaHHbIE MHU [lauuenTy we
BO3BPALIAIOTCH.




